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Owner's Manual

Thank you for choosing air conditioners. Please read this Owner’s
Manual carefully before operation and retain it for future reference.







To Users

Thank you for selecting this product. Please read this instruction manual carefully before installing and using the
product, so as to master and correctly use the product. In order to guide you to correctly install and use our product
and achieve expected operating effect, we hereby instruct as below:

(1) This instruction manual is a universal manual, some functions are only applicable to particular product. All
the illustrations and information in the instruction manual are only for reference.

(2) All the illustrations and information in the instruction manual are only for reference. In order to make the

product better, we will continuously conduct improvement and innovation without further notice.

(3) For personal injury or property loss and damage caused by improper operation such as improper

installation and debugging, unnecessary maintenance, violation of related national laws and rules and
industrial standard, and violation of this instruction manual, etc., we will bear no liability
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Ewpe smart App

1.Control flow chart

Internet
l . J
Control pane| [PUMMMAARAL Cellular/
o—0 —
Other Wi-Fi
Home wireless router
Home Wi-Fi

Notes:
(a) Make sure the smart phone or tablet computer adopts standard Android or los operation system. For

detailed version, please refer to the APP.
(b) The Wi-Fi function doesn’t support Chinese Wi-Fi network name.
(c) The devices can be connected and controlled only in Wi-Fi and 4G hotspot modes.
(d) Router with WEP encryption is not supported.
(e) Software operation interface is universal and its control functions may not be completely corresponding to
the unit. Software operation interface may vary along with APP upgrading or different operation system. Please
refer to the actual program.
Technical data for the Wi-Fi module:
(1) Wi-Fi frequency range: 2.4- 2.4835GHz/5.1-5.9GHz
(2) Wi-Fi frequency modulation mode: CCK, OFDM
(3) Wi-Fi mode:
802.11b
802.11a/g
802.11n(HT20)
802.11n(HT40)
(4) Wi-Fi bandwidth: <40MHz
(5) BLE frequency range:2402-2480MHz
(6) BLE frequency modulation mode:GFSK
(7) BLE bandwidth:<2MHz
(8) Antenna type:PCB ANT
(9) Antenna gain:1.5dBi
(10) Transmission power:
11b:<20dBm
119:<20dBm
1n:£20dBm
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2. Installing Ewpe smart APP

Scan the following QR code with your smart phone to download and install APP directly.

The information you fill in and/or submit when you use the relevant services provided by APP, including your
user name, phone number, email address, address and relevant additional information, APP will record the
information you submit. If you do not use certain services, you do not need to provide relevant information. We
will obtain your consent before collecting personal information, and the information collected will not exceed the

necessary information.
We pay great importance to the security of personal information and take all reasonable and feasible measures

to protect your personal information.
For details, please read the user registration agreement and privacy policy when logging in to the APP.

3. Registration
Open the APP and enter the registration page. Select the area, fill in the username, mailbox and password, and

the registration is successful after passing the mailbox verification.

4 Register
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3.1 Signin

Registered users, log in through the user name/mailbox and password.

< Signin Register

6 ¢

3.2 Mailbox quickly log in

You can quickly complete the registration and login through the mailbox.

< Signin Register
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3.3 Third party login
Login quickly through Facebook and Apple ID (the Android system is Facebook and Gmail).

4 Signin Register

G G

4. Homepage introduction

4.1 Homepage
After the registration/login is successful, enter the App homepage.

@ Moon 4 -+

Welcome to GREE+
and explore smart

living 2 \i .
Click to view =

Scene
i Home ) Away

All LivingRoom Bedroom K =

Virtual air condition
er
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4.2 User guide

After clicking to view the basic use instructions.

@ Moon 4 + ¢ Users guide

Welcome to GREE+ = How do | connect my device

and explore smart "= to the APP

a

living - *

“ o
= How do | remotely control
my device with an APP
Scene
{7 Home ) Away

o How do | invite someone to
control a device

All LivingRoom Bedroom K =

Virtual air condition

4.3 Virtual equipment

Click the virtual air -conditioning device to enter the device page to understand the function of the experience
equipment control.

5. Device distribution network

5.1 Function overview

The connection device to the APP is the process of allowing the device terminal to access the network, so
that data can be reported to the cloud and instructions from the cloud. It is mainly to transmit Wi-Fi's SSID and
Password to the device terminal.
5.2 Introduction of distribution network methods

App currently provides two methods to add devices: automatically find nearby devices and manually select
categories to add.
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5.3 Step description
5.3.1 Automatic discovery
Note: Automatically discover the device, you need to obtain Bluetooth and attachment position permissions.

(1) First reset the device, click "E“- "Setting"-"Wi-Fi reset" at the control panel, and then select "”.
(2) Click the "+" button in the upper right corner to enter the "Select the Types of the Home Appliances"

page. Select the icon of the hotspot of the device, enter the home Wi-Fi page, and enter the family Wi-Fi

password.
@ Maon ¢ Select appliances type < Confirm home WFi
() Scanning nearby devices waiting to be = ; i ;
connected to the Internet ease select your home wirele
:Y_E?xmliﬁg sGrEaErEt* ss router(SGHz Wi-Fi is not yet
living i » L] supported)
= = 1
Click L
s = Choose other Wi-Fi
Scene B
@ Home ) Away = E] Memorize the password
ﬁl Living Room Bedroom K = - i Portable air
() Virtual air condition conditioner

@ =

Fresh air

Commercial
AC Cloud control purifier

SHEN

RV AC VERSATI Air purifier

58 = ||

(3) Patient waiting for the connection device process:

Add Device

Search appliances

Appliances is registered to Cloud Done
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(4) After the connection equipment is successful, select the equipment room to modify the device name.

Connected

AC86dS

Device name

Device Room

Living Room

Bedroom
Kitchen

Study

(5) The connection device is successful, and the device can be controlled on the homepage.

@ My Home -+

Scene

@ Home ) Away <&

All Living Room Bedroom K =

) AC86dS

0

5.3.2 Manual select category add
Note: Manual selecting categories to add, you need to obtain Bluetooth and attachment position permissions,

Wi-Fi and location information.
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(1) Click the "+" button in the upper right corner on the homepage to add the device. Select the category that

needs to be connected, according to the operation reset equipment, confirm the successful reset, click
"Next" to enter the home Wi-Fi page, enter the home Wi-Fi password.

24 Select appliances type < Device Reset { Confirm home WiFi
() Scanning nearby devices waiting to be
connected to the Internet Reset AC Wi-Fi
" = V'sGalaxy S21+ Select WiFi
GR-AC_10001_
06 85e6.5C &
E@Memorize the password

-

. Portable air
AG Window AC conditioner

5 © =

Commercial Fresh air
c Cloud control purifier

Fi module’€an only release hot

a E E inutes after it is reset.

RV AC VERSATI Air purifier

Switch to other reset ways
1 have completed
@ i1z operation

¢ 7 8 | CHEE—

(2) Select the searched hotspot to connect, and wait patiently to wait for the connection process.

=4 Connecting device { Connecting device

LI A

%% Searching the device £% Obtain the device information

32%

1 device hotpots have been obtained.Click to

GR-AC_10009_09_9308._
= ¢

() Acssds Connecting

Try to add manually
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(3) If the hotspot is not released, try it manually after two minutes of the device reset. Select the corresponding
Wi-Fi according to the Wi-Fi list of the mobile phone system.

£ Connecting device

e b

3¢ Searching the device

GR-AC_10009_09_9308_S T
&

Try to add man

e = -
¢ setmin WLAN
w

AN O

Ga-AC 00 - (

Current Wi-Fi:LYKJ-2

1. Please connect your mobile phone WiFi t
o the following hotspots. When the hotspot
requires a password to connect, please ent
er the following password

Hotspot: GR-AC_XXX or a-f, 0-9 random ¢
ombination

Password: 12345678

2. After the connection is successful, return

to GREE+ App

Cancel

(4) After the connection is successful, you can select the equipment room and modify the name of the

equipment.

Device name

Device Room

AC86d5

Living Room

Bedroom

Kitchen

Study

Done
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(5) The connection device is successful, and the device can be controlled on the homepage.

@ My Home -l-'
Scene
@ Home 3 Away <&

Al LivingRoom Bedroom K =

AC86dS

&)

5.4 Room management

Click the "More" icon on the homepage bar to enter the room management page. You can edit the equipment in
the room and move the room. After the movement is successful, you can switch the room in the homepage bar.

@ My Home 4 4 4 Move Room @ My Home 4 +
Scene Scene
@ Home ) Away <& Living Room @} Home Away

Al Living Room Bedroom KE T iroom I Study | =

ACERdS Bedroom

Kitchen

(D Study (] (D

5.5 Invite others to family shared equipment
5.5.1 Invite members

After the device is connected to the APP, you can invite your family to the family to control the device together.
Enter the sidebar and select "Invite Member", you can scan the QR code or manually enter the user name of the
invited member.

Note:

(a) Scanning QR code needs to obtain the system's camera permissions.

(b) Please remind your family to download and log in to APP in advance.

10
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Invite members

o Scene
{} Home management
S Invite members

(3 Third party services

1 Messages
® Help
[? Feedback

£} Settings

5.5.2 QR code invitation

The invited members to show the QR code, enter the sidebar, select "personal information”, you can view the

user QR code; the invited success will invite a prompt.

( Personal Information
Avatar :
Nickname
Username
Region
QR code %g Notice

“315++4681@qq.com’ invited you 10 join
in family “nimao's home" at *2023-08-25

15:50:02

11
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5.6 Setting of other functions
5.6.1 Menu of homepage

Click the profile picture at the left upper corner of homepage and set each function in the following menu.

My Home 4 +

@ﬁ- ; moon

Scene nimao

S
\"’A‘t Europe

@ Home ) Away &

All Living Room Bedroom K =

) AC86d5

Scene

¢ Home management

O

o

Invite members

Q

Third party services

Messages

Help

8 @0

Feedback

e,

Settings

5.6.2 Home management
(1) Create a family
Go to "Home Management" and click the plus sign below to create a family.

< Home management < Create family
Family created by myself

nimao's home >

Moon >

hat | join in

) Home management My Home >

L Invite members . - -
& hinanawitensi's home >

(3 Third party services

Messages

Help

900

Feedback

o

Settings

12
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(2) Manage the family

Click “Home management” to manage family. You can also add family members according to the registered

account.
< Home management < & nimao’s home e
Family created by myself ’ Edit family :
nimao's home nimao's home
i Dismiss famil
nimao’s home > | " ey
Room Room it
8 Roam[101 Equipment 8 Roomi107 Eq
Moon >

Family members(3) er

-amily members(3
amily that I join in moon moon
Creator C o

H
My Home > & 151+ @139,com & 151"+ = @139 com
s Family members < Family memi
hinanawitensi's home >
- @ - @
<> Family members <2 Family r

@ Invite members | ‘+ Invite members

(3) Accept invitation

The invitee can check the invitation message in "Message", confirm the message and agree to the invitation.

< Messages

2 minutes ago

*1*3@456.com” invited you to join
in family "My Home" at “2023-03-21
10:08:38"

o2 Scene

{3 Home management

& Messages

@ Help

9

Feedback

@

O Wwarranty Claim

Progress Query

L} Settings

13
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5.7 Help

Click “Help” and view the operation instructions of the APP.

< Help
moon
nimao
Europe

Q&A

i [
S 0 a
Device Family&Room  Account
oY  Scene Connection

£} Home management
@

Others. After Sale Video  Users guide

£} Invite members
Third party services

Recommendation problem

& Messages

[? Feedback

How to add appliance?
What should we do when the device can't
be scanned?

Why nearby devices and position
information are needed?

{3 Settings

What should we do when the verification
code can't be obtained?

5.8 Feedback
Click “Feedback” to submit feedback.

moon
nimao.

S -
- ﬁ"" Europe

Scene
v Home management
AL Invite members

Third party services

& Messages
® Help

[P Feedback

{} Settings

14
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